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Confidential
The recipient of this request hereby agrees that the material contained herein is "Confidential Information" of INLIC. The recipient agrees that it shall only use the Confidential Information for the purposes of responding to the request contained in this RFP, and for no other purpose whatsoever.  Recipient further agrees that it shall not disclose any such Confidential Information to any third party and that it shall use the same degree of care to avoid disclosure or non-permitted use of such information as it would employ with respect to its own extremely important confidential information, but in no event less than a reasonable degree of care.  
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[bookmark: _Toc109221879]1) Introduction

IndusInd Nippon Life Insurance Company is amongst the leading private sector life insurance companies in India in terms of individual WRP (weighted received premium) and new business WRP. The company is one of the largest non-bank supported private life insurers with over 10 million policyholders*, a strong distribution network of 713 branches and 46,538 advisors as on March 31, 2022. The company holds Claim Settlement Ratio of 98.7% as on March 31, 2022. 
Rated amongst the Top 3 Most Trusted Life Insurance Service Brands by Brand Equity‘s Most Trusted Brands Survey 2018, the company’s vision is "To be a company people are proud of, trust in and grow with; providing financial independence to every life we touch." With this in mind, IndusInd Nippon Life caters to five distinct segments, namely Protection, Child, Retirement, Saving & Investment, and Health; for individuals as well as Groups/Corporate entities.

[bookmark: _Toc109221880]2) Purpose
The purpose of this RFP is to inform potential Vendors of a business opportunity and to solicit proposals for Branch Audits. Based upon the review and evaluation of proposals offered in response to this RFP, INLIC may at its sole discretion negotiate and enter into contracts with shortlisted vendor/Vendors Notwithstanding any other provision herein, vendor’s participation in this process is voluntary and at vendor’s sole discretion. 

[bookmark: _Toc109221881]3) INLIC / Process Requirement		
a. Scope of work Document 


b. Technical Parameters Template to be submitted by Bidder


[bookmark: _Toc109221882]4) Company’s Obligations		
The submission and receipt of proposals does not obligate INLIC in any way and this is only an invitation to an offer and does not bind INLIC legally. INLIC shall not be liable for any costs incurred by Vendors in the preparation, presentation. INLIC makes no representation, implied or express, that it will accept and approve any proposal submitted. Any and all Contracts which result from this RFP shall be non-exclusive, non-commitment, as-ordered agreements. INLIC shall also not be responsible for any damages, including damages that result from, but are not limited to negligence. INLIC will not be held responsible for consequential damages, including but not limited to systems problems, inability to use the system, loss of electronic information etc.

[bookmark: _Toc109221883]5) Proposal Terms & Conditions		
[bookmark: _Toc215654227][bookmark: _Toc109221884]5.1 No Liability on INLIC 
Vendors waives any right to claim damages of any nature whatsoever based on the selection process, final selection, and any communications associated with the selection. INLIC reserves the right to award the Contract to the Vendor(s) whose proposal is deemed to be the most advantageous in meeting the specifications of the RFP. In addition, INLIC reserves the right to add or waive any requirements contained in this RFP at its sole discretion with regard to proposals submitted. INLIC’ decision on award of Contract shall be final and binding on all the vendors. INLIC shall be at liberty to cancel the RFP / online reverse auction process at any time, before ordering, without assigning any reason. The final selection shall be made at the sole discretion of INLIC, the reasoning of the decision shall not be subject to any disclosure, and Vendor shall have no claim, or right over the same. Vendor’s participation in the RFP process shall be deemed to be an acceptance of all the conditions therein, including the waiver of any legal right available to the Supplier to the extent of the selection made by the INLIC.

[bookmark: _Toc109221885] 5.2 Confidentiality
The terms of this RFP, the information provided by INLIC herein and all other information provided to vendor in connection with the services offered to be provided by the vendor pursuant to this RFP, are to be treated by vendor as strictly confidential and proprietary. 
[bookmark: _Toc109221886]5.3 Third-party Contracting
This RFP is being issued to individual vendor. It is not INLICs intention to enter into negotiations or agreements with vendor chains (unless otherwise requested to do so). Vendor in receipt of this RFP must not forward to a sister concern within the same chain. 
[bookmark: _Toc109221887]5.4 Cost for Bidding
The Vendor shall bear all costs associated with the preparation and submission of its proposal. INLIC will not be responsible or liable for these costs, regardless of the conduct or outcome of the selection process.
[bookmark: _Toc109221888]5.5 Acceptance of proposal
This RFP is not a contract offer by INLIC.  A vendor’s response to this RFP does not bind INLIC in any way. This RFP is not intended by the INLIC to replace or substitute final definitive agreement to purchase products or services. However, in the event of the final selection of any Vendor, at the conclusion of RFP process the INLIC shall execute final definitive Agreement / PO / MOU/LOI/LOE with such Vendor.
[bookmark: _Toc109221889]5.6 Evaluation & Selection
Vendor's proposal shall be valid for ninety (90) days from the date of Vendor's submission. Price may or may not be the determining factor in Vendor selection process.  The award may be made to the Vendor(s) whose proposal(s) is (are) determined to be of highest value in terms of quality and price.
INLIC reserves the right to request the Vendor(s) to demonstrate that adequate skills, equipment are available for delivery of services
INLIC reserves the right to negotiate specific terms with the preferred vendor prior to agreement of a final arrangement resulting from this invitation.
INLIC reserves the right to request any additional information that it deems necessary in order to make a decision on any proposal.
Any proposal not supported by the information requested in the RFP, or not complying with the RFP requirements, may not be considered.
[bookmark: _Toc109221890]5.7 Acceptance
All the terms & conditions of this RFP shall be deemed to be accepted by the vendor. Acceptance of the proposal means the vendor has the expertise & the technical ability to perform the activity as desired by INLIC. The Supplier shall also post selection by the INLIC at the conclusion of the RFP process shall sign and execute Service Level Agreement if required or acknowledge the PO issued by INLIC  
In the event of vendor not meeting the desired levels of expertise/technical ability, INLIC has the right to disqualify the vendor from the contract awarding process.
[bookmark: _Toc109221891]5.8 Engagement Guidelines & Terms
Vendor shall adhere to the key terms as mentioned 
1. Declaration that the Database of the Vendor is situated in India as required by IRDAI regulations.
2. Declaration if the Vendor has ever been black listed by any Government organization, or any Client Company
3. Declaration that the Memorandum of Association and Article of Association of the Vendor Company allows for such an activity to be performed.
4. Right for INLIC to exit in case of change of management control or shareholding
5. Vendor follows the holiday calendar of INLIC and will work during the extended periods during month ends / year ends.
6. "Right to audit:
· INLIC reserves the rights to audit the Vendor as and when required directly or through INLIC designated third parties
· Vendor to also conduct concurrent audits and share the findings with INLIC
· Vendor to provide data for any regulatory reporting or in supporting audit requirements"
[bookmark: _MON_1571237453][bookmark: _MON_1582355939][bookmark: _Toc109221892]6) Pricing

Commercials bids will be asked later on the selection, based on technical proposals.

[bookmark: _Toc109221893]7) Vendor Information
Kindly fill in the attached questionnaire




[bookmark: _Toc109221894]8) Contact person for questions and clarifications 

	Name
	Landline/ Mobile Number
	Email id
	Department

	Michael Joseph Dsouza
	9324001513
	Michael.Jd.Dsouza@indusindnipponlife.com
	Internal Audit

	Vaibhav Chandrakant Redij
	8108444026
	VAIBHAV.REDIJ@indusindnipponlife.com
	Procurement
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Technical Parameters
Technical Parameters Template — Vendor Submission

Instructions to Vendor

1. Please complete all sections of this template. Incomplete responses may affect scoring under the corresponding evaluation parameter.

1. Attach supporting documents (certificates, methodology notes, client reference letters) as annexures, cross-referenced against the relevant section below.

1. Responses should be specific to branch/process audit engagements in Life Insurance sector, wherever asked.

1. This template corresponds to the Technical Evaluation Parameters Checklist used by the evaluation committee; each section maps to a scored parameter.

A. Firm Profile & Track Record

A.1 Firm Details

		Firm Name

		



		Year of Incorporation

		



		Legal Status (registered company / LLP / partnership firm duly registered under applicable laws and operational for a minimum of 5 years as on the date of RFP issuance)

		



		Total Years in Audit/Assurance Practice

		



		Registered Office Address

		



		GST Details

		



		PAN Details

		







A.2 Life Insurance Sector Experience

List key engagements in Life Insurance sector, in the last 3 years:

		Client Name

		Sector

		Engagement Period

		Scope Summary



		 

		 

		 

		 



		 

		 

		 

		 



		 

		 

		 

		 







A.3 Scale of Branch Audit Experience in Life Insurance

		Client Name

		No. of Branches Audited Physically

		No. of Branches Audited Remotely

		Period

		Frequency (Annual/Cyclical)



		 

		 

		

		 

		 



		 

		 

		

		 

		 



		 

		 

		

		 

		 





Note: Purchase Order / Work Order / Work Confirmation / Work Completion certificates to be submitted for the experience mentioned above.

A.4 Statutory Notice & Regulatory Awareness

Describe your team's process for staying current with statutory notices and registers required to be displayed at branches, covering areas such as labour laws (Minimum Wages, Payment of Wages, Shops & Establishment Act), GST registration display, POSH (Internal Committee details), Insurance Ombudsman details, and IRDAI-mandated policyholder displays:

		 



		 







List 2–3 recent regulatory notifications/circulars (across labour law, GST, POSH, Ombudsman, or IRDAI) relevant to branch-level statutory displays that your team is currently tracking:

		Notification / Circular

		Issuing Authority

		Effective Date

		Relevance to Branch Display



		 

		 

		 

		 



		 

		 

		 

		 



		 

		 

		 

		 





A.5 Financial Stability

		Amount in ₹ Lakhs

		FY 2023-24

		FY 2024-25

		FY 2025-26



		Net Worth

		

		

		



		Annual Turnover

		

		

		



		Net profit (EBITDA)

		

		

		





Note: Bidder to submit Audited Balance sheet, Profit / Loss statement of the firm of last three financial years/ Certified letter from a CA clearly mentioning Turnover, Net profit and Net Worth.

B. Team Composition & Qualification

B.1 Engagement Lead and Core Audit Management Team

		Name

		Proposed Role

		Qualification

		Total Exp. (Yrs)

		BFSI/Insurance Audit Exp. (Yrs)



		 

		 

		 

		 

		 



		 

		 

		 

		 

		 



		 

		 

		 

		 

		 



		 

		 

		 

		 

		 









B.2 Team Strength & Coverage Plan

		Total Proposed Field Team Size 

		



		Zone wise staff bifurcation

		



		Fixed and Variable Staff bifurcation

		



		Qualification and BFSI/insurance audit experience of proposed field auditors

		







C. Pan-India Presence & Sub-Contracting

C.1 Pan-India Presence

Do you have your own offices or established associate arrangements in the states/regions where the Company's branches are located, including Tier 2/3 locations? List key locations:

		State / Region

		Office Type (Own/Associate)

		No. of Resident Auditors (approx.)



		 

		 

		 



		 

		 

		 



		 

		 

		 



		 

		 

		 





C.2 Sub-Contracting

		Will any part of this engagement be sub-contracted? (Yes/No)

		



		% of scope proposed to be sub-contracted (by branch count)

		



		Number of sub-contractors planned to be engaged

		







D. Technology & Tools

D.1 Audit Management Tool / Platform

		Tool/Platform Name

		



		Key Features (tracking, evidence capture, reporting, dashboards)

		







D.2 Data Security & Confidentiality Measures

Describe data handling, storage, and confidentiality safeguards; list relevant certifications (e.g., ISO 27001), if any:

		 



		 







E. Quality Assurance Mechanism

E.1 Internal QA / Second-Level Review Process

Describe your internal quality review process prior to submission of observations:

		 



		 







E.2 Issue Resolution & Escalation Mechanism

Describe your process for resolving quality or delivery issues raised by Internal Audit:

		 





References

Client References (BFSI / Insurance)

Provide at least 3 references from comparable engagements:

		Client Name

		Contact Person

		Contact Details (Email/Phone)

		Engagement Period

		Scope Summary



		 

		 

		 

		 

		 



		 

		 

		 

		 

		 



		 

		 

		 

		 

		 





Declaration

We confirm that the information provided above is true and accurate to the best of our knowledge. We understand that any misrepresentation may lead to disqualification from the RFQ process.



		Authorized Signatory Name

		



		Designation

		



		Signature & Seal

		



		Date
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Vendor Quesationaire 2026.xlsx
Sheet1

		Company Full Name _____________________________

		Company GST Number ___________________________(if applicable)

		Company PAN Number ___________________________

		Sr. No		Mandatory Information Required				Unit/ Reference		Remarks,if any

		1		Total no. of active employees (PAN India)				Numbers

		2		No. of office locations				Text (City)

		3		Location from where activity will be conducted				DD/MM/YYYY

		4		Company established date				In Years

		5		Companies no. of years of experience.				In Years

		5a		Companies no. of years of experience in the activity as stated in requirement mail/RFP				Yes/ No (If Yes, share details in remarks)

		6		Any Existing Relationship with any Directors/Employees of IndusInd Capital or INLIC 				Yes/ No

		7		Is your organization a related party u/s 188 of Companies Act 2013 ?				Yes/ No

		8		Is your organization registered under the Micro, Small and Medium Enterprises Development Act, 2006				Yes/ No (If Yes, share details)

		9		Working/Have worked with INLIC or any other Hinduja group companies. If yes, pls specify				Yes/ No (If Yes, share details)

		10		Has your company signed NDA with INLIC in the past

		11		Turnover for last 3 years  - Please mentioned Financial year in remarks column.				In Amount (Last FY)

				Year 1				Previous year 

				Year 2				Pre-Previous year 

				Year 3

		12		Profit/Loss for last 3 years Please mentioned Financial year in remarks column				In Amount (Last FY)

				Year 1				Previous year 

				Year 2				Pre-Previous year 

				Year 3				Yes/ No (If Yes, share details)

		13		Outstanding Litigations(if any)				Yes/ No (If Yes, share details)

		14		Any previous experience in BFSI sector

		15		Your existing client references in below table(Preferably Top clients/ BFSI clients)

		Sr. No		Name  of the organisation (Minimum 3)				Designation		Contact Number 		Email id 		Approx Annual business value you have received 

		a

		b

		c

		d

		e
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SOW
Scope of Work — Outsourced Branch Audit Services

This document forms part of the Request for Proposal (RFP) and describes the scope of services, methodology, deliverables, and requirements the selected bidder is expected to meet for outsourced branch audit services. Bidders must confirm compliance with each requirement in their technical proposal and clearly flag any deviations.

1. Background

The Company follows a risk-tiered, 3-year branch coverage cycle across its branch network, covering core and non-core branch processes, HR & IT controls, and operational/sales conduct areas. Branch audit coverage is delivered through a hybrid model, with a defined set of branches audited in-house and the remaining branches proposed to be covered by an external vendor engaged through this RFP.

2. Objective

To engage a qualified audit firm to execute branch-level audits across the assigned branch network, in accordance with the Company's Internal Audit methodology, and to deliver timely, quality-assured reporting for the Company's internal governance and reporting requirements.

3. Scope of Services

3.1 Branch Coverage

· Approximately 200 - 300 branches per year, for 2 years starting from FY 2026-27, selected by the Company using its risk-based branch selection methodology.

· The final branch list and geographic spread will be shared with the selected bidder(s) at the start of the engagement and may be phased across the year.

· The bidder should be prepared for pan-India coverage, including branches in Tier 2/3 locations.

· The list of locations to be used as a reference for providing details in the Technical Evaluation Parameters template is attached as Annexure 1

3.2 Audit Coverage Areas

Each branch audit is to be executed through physical visit of the branches, against the Company's standard branch audit checklist updated from time to time, spanning approximately 15 process areas, including but not limited to:

· New business and policy issuance process at branch level

· Policy servicing and endorsements

· Branch-level claims support and documentation

· Cash handling and deposit management, including surprise verification where instructed

· HR compliance and branch staffing records

· IT asset and access control at the branch

· Sales conduct, mis-selling indicators, and persistency-related checks

· Statutory and regulatory display/compliance requirements at branch level

The detailed checklist, test steps, and expected evidence will be issued to the selected bidder(s) prior to commencement of audit fieldwork.

3.3 Audit Methodology

The bidder is required to follow the Company's audit lifecycle for each branch:

· Planning – confirmation of branch, scheduling, and document/data request

· Walkthrough – understanding of branch operations and process flow

· Fieldwork – checklist-based testing, sampling, and evidence collection

· Fact-finding discussion – preliminary discussion of observations with branch staff

· Root cause analysis - Identification of the root-cause in each branch for observations

· Audit Closure Meeting - Formal discussion of final observations and agreed actions with branch management

· Reporting & Discussions – draft observation report submission to Internal Audit and discussion with Senior Management

· Review and finalization – incorporation of Internal Audit review comments

· Follow-up and Closure - Tracking and validation of remediation actions after issuance of the final report



Rating, classification, and sampling requirements:

· Each branch to be rated on the Company's 5-point branch rating scale (Good to Unsatisfactory) or revised rating methodology updated from time to time.

· Each observation to be tagged for root cause and classified by severity (Very High/High/Medium/Low), mapped to impact category (Operational/Compliance/Financial/Fraud Risk).

· Sample sizes for each checkpoint will be as prescribed in the Company's audit programme; any deviation must be approved by Internal Audit in advance.

3.4 Deliverables

		Deliverable

		Requirement



		Branch Audit Checklist review

		Review of Checklist and update wherever required to align to latest branch process and Statutory/ regulatory requirements in consultation with Internal Audit team



		Statutory Notices & Displays

		Domain knowledge expertise and capability of reviewing and verifying whether the latest updated statutory notices and displays applicable to the Life Insurance industry and the Central Government are being appropriately displayed.



		Branch Observation Report

		Per branch, in the Company's prescribed template, including rating, root cause tagging, recommendation and agreed action plan



		Working papers - Photographic/Documentary Evidence

		Maintain complete working papers against each check point and evidence for observation, as applicable



		Discussion with Branch & Zonal teams

		Discuss audit observations with branch and zonal management and agree on appropriate corrective action plans at both the branch and systemic levels, where applicable



		Discussion with Senior Management

		· Discuss key observations, high-risk issues, recurring themes, and systemic issues

· Immediate escalation of any potential fraud, regulatory non – compliance or financial loss to Head- Internal Audit (Not deferred until report issuance)  



		Closure Validation Support

		· Track and follow up on audit observations, obtain evidence of remediation within agreed timelines, and validate implementation prior to closure

· Support closure validation exercises, follow-up reviews, and re-audits of previously reported observations, as directed by Internal Audit.



		Consolidated MIS

		Periodic (fortnightly/monthly) summary of branches covered, ratings, key thematic issues, repeat observations etc



		Trackers

		Maintain and publish trackers such as Management action tracker, repeat issue tracker, consolidated issue tracker, etc



		Board/Committee Input

		Summarised presentation to support the Company's periodic reporting to Internal Committee, Board and Audit Committee



		Working Papers

		Maintenance and Handover of Reports, Workpapers, Evidence Repositories, Trackers, and supporting documentation to Internal Audit Team







3.5 Timelines

· The assigned branches shall be audited through end-to-end coverage, with execution completed in a phased manner within the respective financial year.

· The indicative turnaround time (TAT) for each branch shall be as follows: completion of the field visit and submission of the draft audit report within 3-4 working days of the visit, and issuance of the final audit report within 2 working days of receiving comments from Internal Audit and branch management.

· The bidder shall be responsible for timely follow-up, closure of audit observations, and validation of supporting evidence within the turnaround timelines prescribed by the Company.

· At the commencement of the engagement, the bidder shall submit a detailed branch-wise audit execution plan and schedule for review and approval by Internal Audit

3.6 Reporting & Governance

· The bidder shall functionally report to the Internal Audit team throughout the tenure of the engagement.

· All draft audit observations shall be shared with Internal Audit for review and feedback prior to issuance of the final audit report.

· The bidder shall participate in periodic review meetings with Internal Audit to discuss audit progress, key observations, emerging risk themes, and report quality.

· The bidder shall designate a dedicated Engagement Partner/Manager as the single point of contact (SPOC) for coordination with Internal Audit during the engagement period.

· Any anticipated or actual deviations from the agreed scope, resource constraints, or delays impacting audit execution must be promptly communicated to Internal Audit, together with an appropriate mitigation and remediation plan.

4. Engagement Period

The engagement will be for a period of two years commencing from FY 2026-27, covering the complete branch audit cycle during the tenure. Any extension or renewal beyond this period will be subject to a performance evaluation and will be considered at the sole discretion of the Company.

5. Team & Resource Requirements

· Dedicated engagement lead for the duration of the assignment, as single point of contact with Internal Audit.

· Field auditors with prior experience in BFSI/insurance branch or process audits; relevant professional qualification (CA/CIA/CISA/equivalent) preferred for senior team members.

· Adequate team strength PAN India to deliver the branch coverage plan within the FY, with defined escalation/backup arrangements for attrition or absence.

· Relevant experience of proposed team members to be submitted as part of the technical proposal.

6. Quality Assurance

· The bidder is required to have an internal quality review/second-level review mechanism before submitting observations to Internal Audit.

· The Company reserves the right to conduct sample re-performance or quality checks on bidder-executed branch audits.

· Persistent quality issues may be grounds for corrective action up to termination of the engagement, as per contract terms.

7. Confidentiality & Data Security

· A non-disclosure agreement is to be executed prior to commencement of fieldwork.

· The Bidder acknowledges that all personal data, customer information, employee information, audit records, and confidential information accessed during the engagement shall remain the exclusive property of the Company. The Bidder shall act solely as a processor/service provider and shall not acquire any ownership, intellectual property rights, usage rights, or independent rights over such information. Any processing undertaken by the Bidder shall be only on documented instructions of the Company, and the Bidder shall provide written assurance of compliance with the DPDP Act, 2023, confidentiality obligations, and information security requirements throughout the engagement and upon its completion.

· The Bidder shall implement appropriate technical and organizational security measures to protect personal data and confidential information from unauthorized access, use, disclosure, alteration, loss, or destruction.

· The Bidder shall ensure that access to personal data is restricted to authorized personnel on a need-to-know basis and that such personnel are bound by confidentiality obligations.

· The Bidder shall promptly notify the Company of any actual or suspected personal data breach, security incident, or unauthorized disclosure involving Company data.

· The Bidder shall not share, transfer, disclose, or provide access to Company data to any third party, affiliate, subcontractor, or sub-processor without the prior written consent of the Company.

· Upon completion or termination of the engagement, the Bidder shall promptly return or securely delete all Company data and certify such return or deletion upon request, unless retention is required by applicable law.

8. Vendor Evaluation

· The vendor evaluation process shall comprise separate technical and commercial assessments. 

· Bidders must complete and submit the Technical Parameters Template as part of their technical proposal. 

· Commercial proposals will be invited and evaluated only after the completion of the technical evaluation process. They must be submitted in password protected files.



9. Bidder Confirmation

By submitting a proposal in response to this RFP, the bidder confirms its ability to deliver the scope of services described above, and its compliance with the methodology, deliverables, timelines, team, quality, and confidentiality requirements set out in this document. Any deviations or exceptions must be clearly flagged for evaluation.

10. Annexure

Annexure contains the location list required for furnishing details in the Technical Evaluation Parameters template.
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Location List

Sheet1


						State			Location


						Andhra Pradesh			Cuddapah


						Andhra Pradesh			Hindupur


						Andhra Pradesh			Amalapuram


						Andhra Pradesh			Tenali


						Andhra Pradesh			Dharmavaram


						Andhra Pradesh			Tadipatri


						Andhra Pradesh			Chittoor


						Andhra Pradesh			Palacole


						Andhra Pradesh			Tanuku


						Andhra Pradesh			Narasannapeta


						Andhra Pradesh			Palasa (Kasibugga)


						Andhra Pradesh			Anantpur


						Andhra Pradesh			Bhimavaram


						Andhra Pradesh			Guntur


						Andhra Pradesh			Kakinada


						Andhra Pradesh			Kurnool


						Andhra Pradesh			Machilipatnam


						Andhra Pradesh			Nandyal


						Andhra Pradesh			Proddatur


						Andhra Pradesh			Rajahmundry


						Andhra Pradesh			Tirupathi


						Andhra Pradesh			Vijaywada- Regional office


						Andhra Pradesh			Eluru


						Andhra Pradesh			Srikakulam (Palakonda Rd)


						Andhra Pradesh			Visakhapatnam


						Andhra Pradesh			Vizianagaram


						Andhra Pradesh			Razole


						Andhra Pradesh			Nellore


						Andhra Pradesh			AP-AP-Adoni


						Andhra Pradesh			Vizag


						Andhra Pradesh			Sattenapalli


						Andhra Pradesh			Guntakal


						Andhra Pradesh			Ongole


						Arunachal Pradesh			Naharlagun


						Assam			Barpeta Road


						Assam			Pathshala


						Assam			Biswanath Chairali


						Assam			Hailakandi


						Assam			Bongaigaon


						Assam			Barpeta


						Assam			Mirza


						Assam			Bilasipara


						Assam			Dhekiajuli


						Assam			Goalpara


						Assam			Mangaldoi


						Assam			Kokrajhar


						Assam			Nalbari


						Assam			Silchar


						Assam			Karim Ganj


						Assam			Nagaon


						Assam			Sibsagar


						Assam			Moran


						Assam			Digboi


						Assam			Dibrugarh


						Assam			Naharkatia


						Assam			Guwahati


						Assam			Jorhat


						Assam			As-Jorhat-North Laks


						Assam			Tinsukhia


						Assam			Dhubri


						Assam			Tezpur


						Bihar			Banka


						Bihar			Kishanganj


						Bihar			Barh


						Bihar			Motihari


						Bihar			Arrah


						Bihar			Jehanabad


						Bihar			Madhubani


						Bihar			Gopalganj


						Bihar			Raxaul


						Bihar			Sitamarhi


						Bihar			Buxar


						Bihar			Chapra


						Bihar			Danapur


						Bihar			Hajipur


						Bihar			BR-BR-KATIHAR


						Bihar			Purnea


						Bihar			Saharsa


						Bihar			Bettiah


						Bihar			Biharsharif


						Bihar			Nawada


						Bihar			Samastipur


						Bihar			Siwan


						Bihar			Aurangabad (M G Rd)


						Bihar			Forbesganj


						Bihar			Madhepura


						Bihar			Bagaha


						Bihar			Jhanjharpur


						Bihar			Bhagalpur (Nath Nagar)


						Bihar			Laheriasarai, Darbhanga


						Bihar			Gaya


						Bihar			Muzaffarpur


						Bihar			Patna


						Bihar			Begusarai


						Bihar			Marhowra


						Bihar			Munger


						Chandigarh			Chandigarh


						Chattisgarh			Bilaspur


						Chattisgarh			Raigarh


						Chattisgarh			Manendragarh


						Chattisgarh			Korba


						Chattisgarh			Bhilai


						Chattisgarh			Ambikapur


						Chattisgarh			Jagdalpur


						Chattisgarh			Raipur


						Delhi			Lajpat Nagar-New Delhi 


						Delhi			Janakpuri


						Delhi			New Delhi (Karol Bagh)


						Delhi			Dwarka- New Delhi


						Delhi			Model Town


						Delhi			Rajouri Garden


						Delhi			Preetvihar


						Delhi			Chandini Chowk


						Delhi			Pitampura


						Goa			Panaji (Mapusa)


						Goa			Margao


						Goa			Goa


						Gujarat			Khedbramha


						Gujarat			Anand


						Gujarat			Godhara


						Gujarat			Palanpur


						Gujarat			Unjha


						Gujarat			Ankleshwar


						Gujarat			Bodeli


						Gujarat			Borsad


						Gujarat			Halol


						Gujarat			Jamkhambaliya


						Gujarat			Kalol


						Gujarat			Manjalpur


						Gujarat			Morbi 


						Gujarat			Petlad


						Gujarat			Rajpipla


						Gujarat			Upleta


						Gujarat			Veraval


						Gujarat			Visnagar


						Gujarat			SG Highway


						Gujarat			Ishanpur


						Gujarat			Mehmdabad


						Gujarat			Sabarmati


						Gujarat			Ahmedabad- Nehru nagar


						Gujarat			Bhuj


						Gujarat			Gandhinagar


						Gujarat			Gandhidham


						Gujarat			Jamnagar


						Gujarat			Junagadh


						Gujarat			Mehsana


						Gujarat			Nadiad


						Gujarat			Porbandar


						Gujarat			Rajkot 


						Gujarat			Surat


						Gujarat			Baroda


						Gujarat			Baroda-Sayajigunj


						Gujarat			Vadodara


						Gujarat			Valsad


						Gujarat			Vapi


						Gujarat			Khambhat


						Gujarat			Bhavnagar


						Gujarat			Ahmedabad-CGRd


						Gujarat			Dohad


						Gujarat			Bardoli


						Gujarat			Maninagar


						Gujarat			Vadnagar


						Haryana			Naraingarh


						Haryana			Bahadurgarh


						Haryana			Gurgaon


						Haryana			Pinjore


						Haryana			Ambala CBM


						Haryana			Yamunanagar


						Haryana			Hissar


						Haryana			Jind


						Haryana			Karnal


						Haryana			Kurukshetra


						Haryana			Panipat (G T Rd)


						Haryana			Charkhi Dadri


						Haryana			Panchkula


						Haryana			Sirsa


						Haryana			Rohtak


						Haryana			Rewari


						Haryana			Faridabad


						Himachal Pradesh			Kullu


						Himachal Pradesh			Bilaspur


						Himachal Pradesh			Mandi


						Himachal Pradesh			Shimla


						Himachal Pradesh			Amb


						Himachal Pradesh			Dehra


						Himachal Pradesh			Nalagarh


						Himachal Pradesh			Nurpur


						Himachal Pradesh			Sunder Nagar


						Himachal Pradesh			Solan


						Himachal Pradesh			Hamirpur


						Himachal Pradesh			Rampur Bushahr


						Himachal Pradesh			Dharamshala


						Himachal Pradesh			Palampur


						Jammu & Kashmir			Anantnag


						Jammu & Kashmir			Kathua


						Jammu & Kashmir			Shopian & Phulwama


						Jammu & Kashmir			Jammu


						Jammu & Kashmir			Rs Pura


						Jammu & Kashmir			Srinagar


						Jammu & Kashmir			Sopore


						Jharkhand			Gumla


						Jharkhand			Ranchi (Kutchery Rd)


						Jharkhand			Chaibasa


						Jharkhand			Chakradharpur


						Jharkhand			Koderma


						Jharkhand			Godda


						Jharkhand			Phusro


						Jharkhand			Daltonganj


						Jharkhand			Ramgarh


						Jharkhand			Deoghar


						Jharkhand			Dhanbad 


						Jharkhand			Katrasgarh


						Jharkhand			Hazaribagh


						Jharkhand			Jamshedpur


						Jharkhand			Ranchi (Mandar)


						Jharkhand			Ranchi


						Jharkhand			Dumka


						Jharkhand			Hinoo


						Jharkhand			Giridih


						Jharkhand			Bokaro Steel City


						Karnataka			Thirthahalli


						Karnataka			Davangere


						Karnataka			Gulbarga


						Karnataka			Hassan


						Karnataka			Karwar


						Karnataka			Gadag


						Karnataka			Hospet


						Karnataka			Jamkhandi


						Karnataka			Puttur


						Karnataka			Jayanagar


						Karnataka			Malleswaram 


						Karnataka			Bellary


						Karnataka			Hubli


						Karnataka			Manglore


						Karnataka			Shimoga 


						Karnataka			Mysore 


						Karnataka			Raichur


						Karnataka			Udupi


						Karnataka			Sirsi


						Karnataka			Belgaum


						Kerala			Karunagapally


						Kerala			Kasargode


						Kerala			Changanassery


						Kerala			Cherthala


						Kerala			Mavelikara


						Kerala			Payannur 


						Kerala			Vadakara


						Kerala			Kottarakara


						Kerala			Palai


						Kerala			Thiruvalla


						Kerala			North Parur


						Kerala			Aluva 


						Kerala			Kannur


						Kerala			Mallapuram


						Kerala			Kochin


						Kerala			Kollam


						Kerala			Kottayam


						Kerala			Muvattupuzha


						Kerala			Pathanamthita


						Kerala			Thrissur


						Kerala			Thiruvantapuram


						Kerala			Palakkad


						Kerala			Alleppey


						Kerala			Ottapalam


						Kerala			Angamally


						Kerala			Calicut


						Madhya Pradesh			Guna


						Madhya Pradesh			Hoshangabad


						Madhya Pradesh			Khargone


						Madhya Pradesh			Morena


						Madhya Pradesh			Sagar


						Madhya Pradesh			Satna


						Madhya Pradesh			Katni


						Madhya Pradesh			Mandla


						Madhya Pradesh			Betul


						Madhya Pradesh			Chhindwara


						Madhya Pradesh			Neemuch


						Madhya Pradesh			Damoh


						Madhya Pradesh			Harda


						Madhya Pradesh			Narsimhapur


						Madhya Pradesh			Seoni


						Madhya Pradesh			Tikamgarh


						Madhya Pradesh			Mandsaur


						Madhya Pradesh			Sidhi


						Madhya Pradesh			Bhopal


						Madhya Pradesh			Burhanpur


						Madhya Pradesh			Dhar


						Madhya Pradesh			Indore


						Madhya Pradesh			Mp-Indore-Sendwa


						Madhya Pradesh			Jabalpur


						Madhya Pradesh			Ratlam


						Madhya Pradesh			Rewa


						Madhya Pradesh			Ujjain


						Madhya Pradesh			Gwalior


						Madhya Pradesh			Dewas


						Madhya Pradesh			Balaghat


						Madhya Pradesh			Bareli


						Madhya Pradesh			Chhatarpur


						Madhya Pradesh			Singrauli


						Madhya Pradesh			Shahdol


						Madhya Pradesh			Umaria


						Maharashtra			Osmanabad


						Maharashtra			Dhule


						Maharashtra			Karad


						Maharashtra			Nandurbar


						Maharashtra			Pandharpur


						Maharashtra			Parli


						Maharashtra			Sangamner


						Maharashtra			Dondaicha


						Maharashtra			Ahmednagar


						Maharashtra			Aurangabad


						Maharashtra			Kolhapur


						Maharashtra			Ichalkaranji


						Maharashtra			Inspire BKC


						Maharashtra			Goregaon-HO


						Maharashtra			Ghatkopar


						Maharashtra			Vasai


						Maharashtra			Mira Road (E)


						Maharashtra			Panvel


						Maharashtra			Badlapur


						Maharashtra			Vashi 


						Maharashtra			Nasik


						Maharashtra			Yeola


						Maharashtra			Pune- Hadapsar


						Maharashtra			Shrigonda


						Maharashtra			Ratnagiri


						Maharashtra			Satara


						Maharashtra			Islampur


						Maharashtra			Solapur


						Maharashtra			Malegaon


						Maharashtra			Mumbai (Kandivali)


						Maharashtra			Boisar


						Maharashtra			Murgud


						Maharashtra			Pune


						Maharashtra			Pune- Chinchwad


						Maharashtra			Bhandara


						Maharashtra			Yavatmal


						Maharashtra			Sakoli


						Maharashtra			Nagpur (Wardha Rd)


						Maharashtra			Hinghanghat


						Maharashtra			Wardha


						Maharashtra			Buldana


						Maharashtra			Chandrapur


						Maharashtra			Amravati


						Maharashtra			Jalgaon


						Maharashtra			Sangli


						Maharashtra			Thane


						Manipur			Imphal


						Meghalaya			Shillong


						Meghalaya			Tura


						Mizoram			Aizwal


						Orissa			Rayagada


						Orissa			Angul


						Orissa			Jajpur


						Orissa			Nayapalli


						Orissa			Bhadrak


						Orissa			Bolangir


						Orissa			Jagatsinghpur


						Orissa			Khurda


						Orissa			Bhubaneshwar


						Orissa			Berhampore


						Orissa			Jeypore


						Orissa			Puri


						Orissa			Rourkela


						Orissa			Kuchinda


						Orissa			Beharampur


						Orissa			Chhatrapur


						Orissa			Baripada


						Orissa			Nowrangpur


						Orissa			Dhenkanal


						Orissa			Balasore


						Orissa			Cuttack


						Orissa			Kendrapara


						Orissa			Sambalpur


						Pondicherry			Pondicherry


						Punjab			Batala


						Punjab			Hoshiarpur


						Punjab			Mandigobindgarh


						Punjab			Moga


						Punjab			Ropar


						Punjab			Fazilka


						Punjab			Gurdaspur


						Punjab			Firozpur


						Punjab			Samrala


						Punjab			Talwandi Bhai


						Punjab			Zira


						Punjab			Amritsar


						Punjab			Rayya


						Punjab			Jalandhar


						Punjab			Mohali 


						Punjab			Pathankot


						Punjab			Patiala


						Punjab			Barnala


						Punjab			Bhatinda


						Punjab			Ludhiana


						Punjab			Kapurthala


						Punjab			Dasuya


						Punjab			Jagraon


						Rajasthan			Rj-Sirohi -Abu Road


						Rajasthan			Pali


						Rajasthan			Sikar


						Rajasthan			Baswara


						Rajasthan			Beawar


						Rajasthan			Kotputli


						Rajasthan			Begun


						Rajasthan			Didwana


						Rajasthan			Ajmer


						Rajasthan			Bharatpur


						Rajasthan			Jhalawar


						Rajasthan			Jaipur


						Rajasthan			Jodhpur


						Rajasthan			Kota


						Rajasthan			Udaipur


						Rajasthan			Jalore


						Rajasthan			Dungarpur


						Rajasthan			Bhawanimandi


						Rajasthan			Bhiwadi


						Rajasthan			Jhujhunun


						Rajasthan			Churu


						Rajasthan			Balotra


						Rajasthan			Chittaurgarh


						Rajasthan			Sriganganagar


						Rajasthan			Alwar


						Rajasthan			Sirohi


						Rajasthan			Summerpur


						Rajasthan			Bikaner


						Sikkim			Gangtok


						Tamil Nadu			Tiruppur


						Tamil Nadu			Arcot


						Tamil Nadu			Chenglepet


						Tamil Nadu			Dharmapuri


						Tamil Nadu			Gobichettypalayam


						Tamil Nadu			Karur


						Tamil Nadu			Namakkal


						Tamil Nadu			Theni


						Tamil Nadu			Virudhunagar


						Tamil Nadu			Ariyalur


						Tamil Nadu			Nanganallur


						Tamil Nadu			Thiruvarur


						Tamil Nadu			Thuckalay


						Tamil Nadu			Anna Nagar


						Tamil Nadu			Tambaram


						Tamil Nadu			Chidambaram


						Tamil Nadu			Coimbatore


						Tamil Nadu			Dindigul


						Tamil Nadu			Erode


						Tamil Nadu			Kumbakonam


						Tamil Nadu			Madurai


						Tamil Nadu			Puddukottai


						Tamil Nadu			Salem (K M Mall)


						Tamil Nadu			Thanjavur


						Tamil Nadu			Thirunelveli


						Tamil Nadu			Trichy


						Tamil Nadu			Thiruvannamalai


						Tamil Nadu			Vellore


						Tamil Nadu			Rajapalayam


						Tamil Nadu			Chennai-George Town


						Tamil Nadu			Coonoor


						Telangana			Hyderabad (S D Rd)


						Telangana			Armoor


						Telangana			Mancherial


						Telangana			Nirmal


						Telangana			Adilabad


						Telangana			Jagtial


						Telangana			Kamareddy


						Telangana			Medchal


						Telangana			Siddipet


						Telangana			Karimnagar-Metpally


						Telangana			Ramagundam


						Telangana			Somajiguda


						Telangana			Dilshuk Nagar


						Telangana			Hyderabad


						Telangana			Kukatpally


						Telangana			Balanagar


						Telangana			Karim Nagar


						Telangana			Karimnagar 


						Telangana			Karim Nagar-Peddapalli


						Telangana			Sircilla


						Telangana			Nizamabad


						Telangana			Khammam


						Telangana			Warangal


						Telangana			Kothagudem


						Telangana			Mahabubabad


						Telangana			Himayathnagar


						Telangana			Gadwal


						Tripura			Udaipur


						Tripura			Agartala


						Tripura			Dharmanagar


						Uttar Pradesh			Auraiya


						Uttar Pradesh			Ghatampur


						Uttar Pradesh			Karvi


						Uttar Pradesh			Up-Jaunpur-Mograbads


						Uttar Pradesh			Akbarpur


						Uttar Pradesh			Greater Noida


						Uttar Pradesh			Azamgarh


						Uttar Pradesh			Etah


						Uttar Pradesh			Etawah


						Uttar Pradesh			Farrukabad


						Uttar Pradesh			Hardoi


						Uttar Pradesh			Jaunpur


						Uttar Pradesh			Mahoba


						Uttar Pradesh			Orai


						Uttar Pradesh			Shahjahanpur


						Uttar Pradesh			Sitapur


						Uttar Pradesh			Sultanpur


						Uttar Pradesh			Unnao


						Uttar Pradesh			Hathras


						Uttar Pradesh			Mirzapur


						Uttar Pradesh			Bahraich


						Uttar Pradesh			Ballia


						Uttar Pradesh			Rasra


						Uttar Pradesh			Balrampur


						Uttar Pradesh			Basti


						Uttar Pradesh			Kunda


						Uttar Pradesh			Badaun


						Uttar Pradesh			Ghazipur


						Uttar Pradesh			Gonda


						Uttar Pradesh			Saidpur


						Uttar Pradesh			Lakhimpur


						Uttar Pradesh			Maunath Bhanjan


						Uttar Pradesh			Mughalsarai


						Uttar Pradesh			Pilibhit


						Uttar Pradesh			Renukoot


						Uttar Pradesh			Bhadohi


						Uttar Pradesh			Bulandshahar


						Uttar Pradesh			Khurja


						Uttar Pradesh			Najibabad


						Uttar Pradesh			Anandnagar


						Uttar Pradesh			Maharajganj


						Uttar Pradesh			Robertsganj


						Uttar Pradesh			Chunar, Mirzapur


						Uttar Pradesh			Sahaswan


						Uttar Pradesh			Ghosi


						Uttar Pradesh			Gola Gokarn Nath


						Uttar Pradesh			Gyanpur


						Uttar Pradesh			Jagdishpur


						Uttar Pradesh			Kasia


						Uttar Pradesh			Khaga


						Uttar Pradesh			Agra


						Uttar Pradesh			Aligarh


						Uttar Pradesh			Allahabad


						Uttar Pradesh			Handia


						Uttar Pradesh			Bareilly


						Uttar Pradesh			Padrauna


						Uttar Pradesh			Fatehpur


						Uttar Pradesh			Ghaziabad


						Uttar Pradesh			Gorakhpur


						Uttar Pradesh			Hapur


						Uttar Pradesh			Mauranipur


						Uttar Pradesh			Kanpur


						Uttar Pradesh			Lucknow


						Uttar Pradesh			Palia Kalan


						Uttar Pradesh			Mathura


						Uttar Pradesh			Meerut 


						Uttar Pradesh			Meerut


						Uttar Pradesh			Mawana


						Uttar Pradesh			Moradabad


						Uttar Pradesh			Muzzafarnagar


						Uttar Pradesh			Rampur


						Uttar Pradesh			Lalganj


						Uttar Pradesh			Raibareilly


						Uttar Pradesh			Varanasi


						Uttar Pradesh			Kannauj


						Uttar Pradesh			Phulpur


						Uttar Pradesh			Firozabad


						Uttar Pradesh			Lalitpur


						Uttar Pradesh			Bijnor


						Uttar Pradesh			Faizabad


						Uttar Pradesh			Saharanpur


						Uttar Pradesh			Yusufpur


						Uttar Pradesh			Bela Pratapgarh


						Uttar Pradesh			Shamli


						Uttar Pradesh			Deoria


						Uttar Pradesh			Amroha


						Uttar Pradesh			Barabanki


						Uttar Pradesh			Jhansi


						Uttar Pradesh			Noida


						Uttar Pradesh			Banda


						Uttar Pradesh			Mainpuri


						Uttrakhand			Kashipur


						Uttrakhand			Almora


						Uttrakhand			Rudrapur


						Uttrakhand			Roorkee


						Uttrakhand			Tehri


						Uttrakhand			Uttarkashi


						Uttrakhand			Bageshwar


						Uttrakhand			Srinagar


						Uttrakhand			Vikas Nagar


						Uttrakhand			Pithoragarh


						Uttrakhand			Lohaghat


						Uttrakhand			Ramnagar


						Uttrakhand			Dehradun


						Uttrakhand			Haridwar


						Uttrakhand			Haldwani


						Uttrakhand			Kotdwar


						West Bengal			Coochbehar


						West Bengal			Kharagpur


						West Bengal			Raiganj


						West Bengal			Bankura


						West Bengal			Habra


						West Bengal			Bolpur


						West Bengal			Barasat


						West Bengal			Arambagh


						West Bengal			Balurghat


						West Bengal			Baruipur


						West Bengal			Chinsurah


						West Bengal			Contai


						West Bengal			Diamond Harbor


						West Bengal			Jalpaiguri


						West Bengal			Medinipur-Midnapur


						West Bengal			Naihati


						West Bengal			Tamluk


						West Bengal			Kalyani


						West Bengal			Alipurduar


						West Bengal			Amtala


						West Bengal			Berhampore


						West Bengal			Bishnupur


						West Bengal			Bongaon


						West Bengal			Canning


						West Bengal			Dinhata


						West Bengal			Egra


						West Bengal			Garbeta


						West Bengal			Ghatal


						West Bengal			Tarakeswar


						West Bengal			Jhargram


						West Bengal			Asansol


						West Bengal			Suri, Birbhum


						West Bengal			Burdhwan


						West Bengal			Katwa


						West Bengal			Darjiling


						West Bengal			Bagdogra


						West Bengal			Durgapur


						West Bengal			Haldia


						West Bengal			Howrah


						West Bengal			Domjur


						West Bengal			Kolkata (Dobson Rd)


						West Bengal			Kolkatta 


						West Bengal			Krishnanagar


						West Bengal			Malda


						West Bengal			Uluberia


						West Bengal			BARRACKPORE


						West Bengal			Shyambazar


						West Bengal			Siliguri


						West Bengal			Ranaghat


						West Bengal			Himalaya House


						West Bengal			Kolkata











image4.png




